Wisconsin Insurer Goes Livewith Phaseiii of new Integrated Technology Solution

February 1, 2005 (Wisconsin) — Rural Mutual Insurance Company has gone live with
Phase iii of a leading-edge Enterprise P&C solution fromedhitFinancial Systems Inc.
and Picom Software Systems Ltd. Phase i went live May 29, 2G83P&rsonal Auto,
Business Auto, Homeowners and Personal Umbrella. Phase ii weMdyé9, 2004
with Farm, Country Estate, BOP and Excess. Phase iii wentJanuary 4, 2005 with
CPP and Workers Compensation.

Tritech’s General Insurance Management System (GIMS) isodular client-based
solution that automates and streamlines all key functions of a ¢d%gpany, such as
Policy underwriting, Claims management, Reinsuranc®, party interfaces, Agent
Portals, Document issuance and Financial reporting. Designed for pvagiugains and
improved service, it offers flexibility in terms of serversdauser interfaces, while
providing ease of access through leading relational databases. iSBMfall processing
solution that improves an insurer’s ability to integrate functicwel expense ratios and
reduce errors.

Picom’s technology platform uses a proprietary Reverse DatdeMthat permits
automatic, online retrieval and use of information from a cen&@dlbusiness repository.
Built on open, integrated and scalable architecture, Picom gives nosuc@mpanies
easy access to unified customer and agent data across atiflim@ésiness and products.
This leads to significant improvement in customer service andgerealationships with
agents and brokers.

Rural Mutual Insurance Company was founded in 1934 and is the largegteprof
farm-based insurance business in Wisconsin. The company wpppesxanately $140
million in premiums through 160+ agents. Affiliated with the Wiscorisanm Bureau,
RMIC offers a full line of insurance services to farmers, irligls and businesses,
including auto, life and health and farm and agribusiness coverage.

RMIC chose Tritech to develop a Workers Compensation system overvetiiors as
this enabled RMIC to include WC in a single system supportingnak of business.
“This integrated solution gives insurance companies like RMIGrteans to get much
more out of their systems and business processes,” says Bob Synesidernir of
Tritech Financial Systems Inc. “These are full, End-to-Brstlesns that integrate all lines
of business, improve access to information, dramatically redwsts and, ultimately,
raises the bar for customer service.”

“Our information reporting and analysis technology drasticallis operational costs by
reducing paper, printing and archiving expenses, improving communicationavious
distribution channels and eliminating data integration problemss Bagom CEO Ron
Linder. “Our clients experience substantial return on investment within a fewhs)”



Symons notes that Tritech’s GIMS and POS systems and Picomi&-pased content
delivery product can be easily adapted to any size of insurangeangmTritech and
Picom have implemented solutions for stock and mutual companies in C&#ada,
Israel, Cyprus, Bermuda and Puerto Rico.

Rural views the new technology as having a significant influemtethe way the
company does business. The new integrated computer system prayreer
availability and access of information to agents, underwriters andtad§ as well as to
home office staff. Direct entry of information by agents eletes duplicate work,
improves accuracy and speeds delivery of policy information back to the customer.

X Tritech Financial Systems Inc. was established in 1992 to introduce an
Tritech Open Systems platform for Property & Casualty insurers. cirise
Financial Systems Ine. - SOlUtiIONS support leading database tools and NT Server, Linux or Unix

host computers with Windows GUI and Browser desktops. Tritech's
ability to sustain and grow its position in the marketplace igredsby a strong customer
base in North America. Over the years, Tritech has built Biyhigualified staff that
merges expertise in insurance with the latest software egigetechnologyTritech
remains dedicated to the insurance community and continues resedrdbvatopment
efforts to meet the changing needs of this marketplace. For miamenation, visit
www.trifin.com, or emailrsymons@trifin.com
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Established in 1999 by industry experts, with offices in Toronto and an

‘Tcom R&D facility in Israel, Picom is a leading provider of softwamutions

smaessenste to the financial sector. Picom delivers customer, broker and agent centric

views for insurance companies and other financial institutions. Ficom'

suite of off-the-shelf solutions extract, aggregate, analgt& id corporate systems and
diverse applications, and displays the results via portlets on anressigortal in a
clear, web-centric view. Picom software solutions effectiveiynage and streamline the
flow of mission critical information to all internal and exteroakrs such as: customers,
suppliers, agents, partners and employees, enabling the shaaoguodte information,
quick response and effective decision making. For more information, visit
www.picomsoft.comor emaillinro@picomsoft.com

/?UﬂALﬂ
INSURANCE  Rural Mutual Insurance Company began operations in 1934, providing
auto insurance to members of the Wisconsin Farm Bureau Federation.

Since then, it has grown into a full-service provider of propenty casualty and life and
health insurance services to residents and businesses of Wiscosgiacialist in farm
and agribusiness insurance, RMIC is the largest insurer of famnihei state of
Wisconsin. For more information, visitww.ruralins.comor emailtargall@ruralins.com




